
Guidance Document
Be part of the solution. Commit to cutting your waste.

#CaruCymru



Litter at events

All events organisers, from smaller community gatherings to large festivals and concerts, 
should want to take greater responsibility for reducing litter and non-recyclable waste and for 
everyone involved to enjoy the event in a safe and litter-free environment.

For every event we recommend that you consider the following points:

• Arranging waste collection and cleansing
• Bins and recycling 
• Involving the local community
• Campaigns and messaging about littering

Make a pledge

Regardless of the type of event, a pledge towards waste reduction can provide a clear vision 
of what is expected by both organisers and attendees. 

The pledge can be shared to make sure your commitment is supported by everyone involved. 
Making your aims clear to businesses and stallholders is particularly important as they will 
play a key role in the waste that’s created and how it’s disposed of. 

We’ve set up a simple form where you pledge your commitment to four Rs: Reduce, Reuse, 
Recycle and Repair. Complete the form and we’ll provide you with publicity materials to help 
you spread the word.

Pledge your commitment 

You’ll also find some templates in the appendices of this document which we hope will 
help you communicate your vision and aims. These include a website-ready ‘statement of 
sustainability’ and a suggested list of stallholder obligations. 
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Arranging waste collection and cleansing

Every event organiser must consider the amount and size of waste they expect to generate 
and put contingencies in place for waste disposal. 

For a closed event, this will involve hiring a private waste company. When choosing your 
supplier, please consider the environmental impacts of ‘end of life’ options, such as separating 
waste and providing recycling facilities. This is especially important if you plan to use 
biodegradables or compostables as these may require specialist disposal facilities. 

The following tips are aimed at reducing litter at an event, but it will still be important to 
cleanse and litter pick to leave the site as clean as prior to your event. 

Bins and recycling

General bins can be provided as a blanket way to reduce the amount of litter at your event. 
However, putting recycling infrastructure in place can make your event more environmentally 
friendly and send the right message to attendees. Research to date has shown much of the 
litter that is found on our streets has a recyclable or reuse value, so on-the-go recycling 
bins designed for common items such as cans and plastic bottles, and compostables can be 
effective.

There is a significant correlation between bin use and bin visibility, so it’s important to consider 
colourful bin wraps and bin design. All bins should be strategically placed along pathways and 
near to food and drink outlets; and they should be regularly checked by event organisers to 
ensure that they are not over capacity. 

To avoid contamination, on-the-go recycling bins should be located alongside bins for general 
waste and complemented by clear signage. Graphics and visual instructions should help 
ensure that they can be understood by all visitors and ages. 
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Involving local community

Your community will almost certainly have enthusiastic volunteer groups who are already 
litter picking the local area (details can be found on our website).

Connecting with these groups in advance of your event to see if they’d like to support cleansing 
efforts will provide volunteers with welcome recognition and help you build links with the 
local community. This can be an important factor if the event is not organised externally. 

If existing volunteer engagement is not possible, all events should consider implementing 
volunteer schemes for litter picking. At certain events you may even want to consider engaging 
with ‘green volunteers’ who can also directly speak to event goers about the litter, waste, and 
environment initiatives in place. 

Offering rewards to prospective volunteers, such as free access or refreshment vouchers, may 
increase interest. Once signed up, all volunteers need to be covered by appropriate insurance 
– this will mean investing in the right equipment and adequate training.

https://keepwalestidy.cymru/caru-cymru/community-groups/


Campaign and messaging about littering

Taking ownership of environmental behaviours and creating a feeling of community sets the 
tone for the type of behaviour expected at an event. Advertise the efforts you’re making to 
reduce litter through pre-event materials or press, as well as throughout. 

Behaviour change campaigns show that ‘nudges’ (reminders of appropriate behaviour) can 
influence people’s actions for environmental benefits. This can, for example, include ‘green 
footprints to bins’ which have shown to reduce littering in a number of studies. You may also 
want to consider investing in posters and banners to give constant visual reminders that your 
event is aiming to be ‘litter free’. 

Keep Wales Tidy materials can be downloaded for free from our Campaign Toolkit – some are 
even editable, so you can add your own logos or photos.

Other suggestions for how events should be approached vary hugely depending on whether 
an event is ‘closed’ and ticketed, allowing only those who have paid for entry access, or ‘open’ 
to all members of the public. Event organisers and/or contractors are responsible for assessing 
the risks associated with storage, handling or use of waste and implementing effective control 
measures to avoid or control these risks.1  

https://brandbag.keepwalestidy.cymru/


Closed events

If your event is ticketed and in a ‘controlled’ space, it provides a perfect opportunity to take 
greater action to reduce waste. Initiatives include: 

• Compostable packaging only
• Plastic bans 
• Reusable cups
• Deposit return scheme
• Disincentives and incentives to clean up 
• Recycling points
• Consider the facilities
•  Waste contracts

Compostable packaging can be a useful and environmentally friendly option for events if 
it can be collected separately by providers who have the means to recycle it (many local 
authorities do not have the infrastructure to do this). It is important to consider whether 
the waste contractor has the capacity for dealing with this waste appropriately. It is also 
important to consider what type of compostable packaging is being used, whether it is truly 
compostable, i.e. whether it is suitable for garden and / or ‘food grade’ composting. This is 
currently unregulated so requires careful research. 

Plastic bans Glastonbury Festival has successfully reduced its plastic on site by restricting the 
sale of some items. By discontinuing the sale of plastic bottles, for example, it is estimated 
they saved thousands of tonnes of plastic waste. 

If a complete ban seems unfeasible due to your vendors and contracted parties, consider 
banning certain items such as single-use plastic merchandise, such as bang bang sticks, giant 
hands, keyrings, and toys. Also, try to ensure designs of materials allow for their re-use; one 
example would be to avoid using dates.

Reusable cups are a great way to reduce waste at your event. Carefully consider the design 
and practicality of re-use. Creative patterns and shapes could be themed to match the event, 
so that consumers feel the object has value.
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Deposit return schemes for drinks cups and bottles. Research has shown that an additional 
charge on a container reduces litter overall as it puts a value on items previously discarded 
as waste. In the context of an event, a deposit return scheme can work well but will be highly 
dependent on the amount charged (higher charges will usually equal higher returns). We 
recommend this over discount schemes which have been shown to be ineffective. 

Disincentives and incentives – Behaviour change research shows that including a disincentive 
to leave litter behind can improve the number of people cleaning up after themselves. 
Festivals have successfully implemented ‘litter bonds’ i.e. a deposit made at the start of a 
festival that is returned when bags of waste are returned. The world’s biggest cross-country 
ski race Vasalopppet has been known to implement time penalties on participants that have 
been caught littering. In Tenby, the Iron Man and Long Course Weekend also implement time 
penalties for littering outside designated areas.2  You can read more about their approach in 
the linked appendix. 3

Recycling points can be most effective when there is an obvious and specific item to dispose of. 
For example: coffee cups, cans, bottles can all be separated, and contamination is minimised 
if the graphics and information provided on these is clear. For events with miscellaneous 
items like tents, camping chairs and other equipment, donation points have been successful 
in reducing landfill.
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Announcements about litter and environmental efforts can be an effective way to nudge and 
remind attendees about expected behaviour. Depending on the event set up this could be 
over a public address system, digital screens or even through performers themselves. 

Consider your facilities. Refill stations for water should be widely available and widely 
publicised. Using compostable toilets can significantly reduce water use, chemical use and 
maintenance costs but are not suitable for all locations. Even hi vis jackets and technology 
and equipment can be sourced from recycling and remanufacturing companies, saving on 
costs and materials. 

Portable ashtrays can be a useful tool to reduce litter. Cigarette butts are one of the most 
commonly littered items but are also the most difficult to clean up. Providing portable ashtrays 
and using consistent messaging inside the event to remind attendees that these small items 
are still litter and providing facility to dispose of them.  

You can download free materials to tackle smoking litter on our Campaign Toolkit. 
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Open events

If an event is taking place in an open environment, it can be more difficult to control the 
produce that is brought into and sold during events. However, actions can still be taken to 
minimise the impacts of litter and waste. 

• Collaboration with existing establishments
• The binfrastructure
• Adjusting of cleansing schedules 
• Refill stations
• Additional facilities
• Disincentives / incentives to clean up?

Encourage collaboration across all vendors to help maximise recycling.  When an open event 
is held, assess the impacts this might have on the existing local establishments and what 
common goals you may have. In Cardiff, eateries will often amend a menu for ‘match days’ at 
the Principality Stadium, and businesses are not allowed to sell glass in the city centre during 
such hours. If glass bans are part of the event, consider how this could be procured and what 
messages might need to be in place.

Schedule cleansing with waste contractors which suit the size of the event. It can also help to 
encourage revellers and local communities to be involved in the set up and design of events, 
as well as litter picking activities. 

If people feel a sense of ownership, they are more likely to be respectful of the venue and 
clean up after themselves. Recent experience of Keep Wales Tidy staff has demonstrated that 
a consistent and visible litter picking and collection presence throughout the event will greatly 
reduce the amount of litter generated. You can read more guidance on this at the resource 
linked below.  If scheduled cleansing already takes place in this area, consider amending 
or increasing this during times of events. For example, late at night following concerts or 
sporting events. 
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Survey the existing binfrastructure (that is, the scale and nature of the bins provided) of the 
area due to hold the event. Will there be sufficient bins? Consider implementing temporary 
and novelty waste disposal points if the demand is likely to exceed the normal footfall. The 
design of these can also be bright and colourful to bring attention to recycling items – just 
make sure they are presented in the same order left to right to avoid confusion. You can read 
more about bin design in the appendix. 

Consider mapping the facilities at your event. Are there refill stations for water? Is there 
access to public toilets? Are they free of charge? If additional facilities will be needed to cope 
with demand, consider use of compostable toilets. They are a good, environmentally friendly 
way to reduce the amount of waste in both plastic, water and chemicals compared to more 
traditional portable toilets. 

If your event also allows dogs, dog fouling disposal should be considered. If dog fouling can 
be put in the general bins provided, this should be clearly signed. You can read more about 
how we’ve successfully used pawprints to bins on our website. 

Portable ashtrays can be a useful tool to reduce litter. Cigarette butts are one of the most 
littered items but are also the most difficult to clean up. Provide portable ashtrays and use 
consistent messaging inside the event to remind attendees that these small items are still 
litter and provide a facility to dispose of them. 

You can download free materials to tackle smoking litter on our Campaign Toolkit. 
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Helpful resources for all events 

Pledge your commitment to cutting waste 

We want to make it as easy as possible for your business to make a positive difference.

We’re encouraging businesses and organisations to pledge their commitment to four Rs:  
Reduce, Reuse, Recycle and Repair. Fill out the simple online form and we’ll share publicity 
materials with you. 

It’s all part of #CaruCymru (a Welsh phrase meaning ‘Love Wales’) our biggest ever initiative 
to eliminate litter and waste.

Tell us what actions you’re taking

Read our policy, research and solution papers 

We have a dedicated team of experts who continually research and monitor issues such as 
litter and dog fouling.

To read more about topics like biodegradables, binfrastructure and behaviour change, visit 
our policy and research library

Access free, editable resources 

We’ve created a one-stop shop for #CaruCymru campaigns, where you can customise, 
download and print our materials. It’s got everything from posters and bin stickers to social 
media graphics and  trail markers. 

Visit the Campaign Toolkit 

Be part of Wales’ Refill Revolution 

Now in its third year with full support of the Welsh Government and WCVA, Refill is increasing 
the availability of high-quality drinking water and helping stop plastic pollution at source with 
the Refill App.

Find out more 

For further advice about a specific event, please get in touch with Keep Wales Tidy’s policy 
team at LEQ@keepwalestidy.cymru  
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Appendices

Example statements and templates for your event 

[EVENT NAME] Pledge

The organisers of [EVENT NAME] are asking all of our stakeholders and attendees to join 
us in our pledge this year to make this year’s event the cleanest and greenest ever. 

At [EVENT] this year, we pledge to: 

• Work with the organisers and other stakeholders to reduce the use and sale of plastic 
• Work with the local community to help volunteer efforts and keep the area litter free 
• Commit to the environmental principles and vision of the event

[EVENT NAME] Statement of Sustainability 

We are endeavouring to make [EVENT NAME] greener and greener each year and 
believe in creating the most sustainable event possible. 

Although we’re not quite there yet, we want you to know that we are trying very hard to 
reduce our waste and improve recycling practices and work with businesses to make sure 
the [EVENT NAME] continues to provide the social, cultural and economic benefits that it 
always has whilst reducing any environmental harm. 

This year we have: 

• Asked all town businesses to sign up to Refill and communicate the availability of water
• Introduced the sale of reusable water bottles
• Introduced new waste obligations for street traders
• Requested that traders and businesses reduce the sale of single use plastic
• Invested in new communication and messaging around waste reduction 
• Engaged with charities and community groups to explore what more can be done 

Next year we hope to do much more!
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[EVENT NAME] Vision 

We want to work together towards a prosperous, sustainable, people and wildlife friendly 
[EVENT LOCATION]. Supporting independent businesses, schools and the local community 
to become a plastic -free, low carbon destination for the benefit of current and future 
generations of residents and visitors. 

We aim to create a resilient [EVENT LOCATION] which offers multiple opportunities for active 
travel, spaces for biodiversity and food growing. We want to foster a cohesive community of 
responsible citizens, equipped with the knowledge to make positive choices which benefit 
our wellbeing and our environment. 

A [EVENT LOCATION] which is safe, clean and litter free and one which champions respect 
and kindness for all.

Stallholder obligations around waste management at [EVENT NAME]

• All traders must comply fully with Duty of Care Regulations. 

• Waste Traders are responsible for keeping the area 10 metres in front of and behind their 
stalls free from rubbish. All waste must be placed in the appropriate receptacles provided.

• Traders must leave their site as they found it. Traders leaving any items behind, i.e., waste, 
furniture, equipment, or structures, may be charged for the cost of clearing their site and 
may not be invited to attend future [EVENT NAME]. 

• [Expandable polystyrene] and [plastic cutlery] and [plastic straws] are banned from this 
event. 

• Plastic reduction measures are actively encouraged and will be a major consideration in 
future events. 

• [Include details of recycling schemes in place, colour of bags and collection methods e.g. 
Recycling bags will be provided for the collection for recyclable materials].
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    The right bin in the right place

     Design and material 
 
• Should not trap litter.
• Robust enough to resist vandalism and damage by vehicles.
• All bins within an area should be consistent, so that the same keys and bag sizes are required 

and to avoid confusion (same colour and shape), and with appropriate labelling.
• Large capacity bins are often cost-efficient with lower service costs. 
• Uncovered bins tend to fill with water during heavy rain and are prone to spillage via wind 

and seagulls/vermin.
• Stubber on top with ashtrays deep enough so that cigarette ends left there are not wind
 blown onto the floor.
• Items of street furniture such as litter bins, CCTV cameras and road signs can be attached 

to the same post to minimise clutter and ease access and maintenance.
• Catch the attention of the public and easily identifiable.
• Litter bins tend to be black or grey, so they tend to blend into their surroundings. Increasing 

bin visibility increases their use, so it would be better for them to be highlighted with the 
consistent use of colour – using brightly-coloured bin wraps – as well as text (and logo, 
where appropriate). Where possible, consistent colours should be used within any one 
local authority area to denote the types of waste that can be accepted by bins. A suite 
of colours denoting different material types has been developed as part of the national 
Recycle Now brand and this is now widely used and recognised by the public.
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The right bin in the right place

Design and material

•    Bin opening should be small enough to discourage fly-tipping but big enough to 
      accept normal litter items.
• Bin size should try to minimise the emptying frequency needed while discouraging illegal 

dumping. In the past, Cardiff has put out large bins (1100 litres) on Friday (emptied on 
Saturday morning) and Saturdays (emptied on Sunday morning) to keep litter from the 
night-time economy off the streets as much as possible.

• Recycling bins should have litter bins at either end to avoid contamination; and should 
have locked lids with holes in the lids the size and shape of the materials to be put in them

• Bins should have signs overhead so that their location can be easily seen above a crowd
• Some coastal Local Authorities (e.g., Anglesey and Conwy) have purchased bins with flap 

features to keep away gulls and vermin.
• Cast iron bins are costly to maintain in the longer term because they corrode in saline 

environments.
• Certain plastics are prone to arson.
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The right bin in the right place

Location
 

• Access should be easy for users and those emptying and maintaining.

• Optimum location: between 100 and 200m along the footway from the source of litter 

(e.g., fast food outlet). 

• Areas where smokers congregate e.g.  entrances to office buildings, commercial properties 

and outside bus and train stations.

• Normal or dog fouling bins where high level of fouling is recorded e.g., parks, open spaces, 

and streets adjacent to these.

• Recycling bins usually take more space so would not be suitable as a replacement for all 

litter bins.

• Adjacent to public seating areas.

• Convenient and accessible to the public e.g., near ATMs and exits from large public venues

• Specialist bins are required in specific locations, e.g., cigarette bins/features outside pubs

• Animal-proofing will differ by location with coastal areas more likely to be troubled by 

seagulls and urban parks by foxes or rats.

• In areas where food in consumed within vehicles (near drive-thrus outlets and takeaways) 

dedicated bins may be needed for those who do not wish to leave their vehicles.

Bins should be used in conjunction with other measures such as signage cleansing, public 

participation, and enforcement.  In addition, monitoring and evaluation is needed as each 

local circumstance could be different.
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Sources

Keep Wales Tidy (2008) Designing for a Clean, Safe and Tidy Environment: A Good Practice 
Guide

Website: www.water.wa.gov.au/PublicationStore/first/84962.pdf (Visited: 25-09-13) 

WRAP (2020) Right Bin in the Right Place https://wrap.org.uk/sites/default/files/2020-10/
WRAP-Right%20bin%20in%20the%20Right%20Place%20Final.pdf
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